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Luker Rowe

Chartered Insurance Brokers

Century House, London Road
Amersham, Buckinghamshire, HP7 0TU
Tel: 01494 733337; Fax: 01494 733366;
Email: admin@lukerrowe.com

The Financial Services Authority (FS A) is the independent watchdog that regulates financial services in the UK. It requires us to give you this
document. Use this information to decide if our services are right for you. Please read it carefully and contact us if there is anything which
you do not understand or with which you disagree.

Luker Rowe is an independent Chartered Insurance Broker, authorised and regulated by the FSA to transact general insurance business.
Our FSA Registration Number is 143717. This information can be checked on the FSA’s Register by visiting the FSA's website at
www.fsa.gov.uk/register or by contacting the FSA on 0845 606 1234

Our products and services:
For personal insurances we select products from a wide range of insurers, other than in respect of the following:
e Fortravel insurance, we select products from a limited number of insurers. The names of the insurers used are available on request.
e  For Motor Legal Expenses, Family Legal Protection, Motor Breakdown and Gap Insurance we select insurance products from a single
insurer only.
If we ever choose a personal insurance product which falls outside the above selection criteria, we will tell you before you agree to take out or
renew that particular policy.

For business insurances, we will inform you at inception and at every renewal how we made our product selection and the capacity in which we
are acting.

We will confirm to you how our selection has been made which will take into account our own assessment of the quality of product
offered, service levels, financial standing and claims philosophy of the insurer(s) concerned. However we wil not in any
circumstances act as an insurer nor guarantee or otherwise warrant the solvency of any insurer.

We offer a range of insurance and risk management products and are able to arrange most general insurances. Our services include
the provision of advice and recommendation after assessing our Customers’ needs, the selling of general insurance products and
assisting with handling claims under general insurance policies.

We do not offer advice in relation to tax, accounting, regulatory or legal matters and customers should take separate advice as
necessary.

Our remuneration:
Our remuneration will be either a fee, as agreed with you, or brokerage, which is a percentage of the insurance premium paid by you and
allowed to us by the insurer with whom the insurance policy is placed.

In the ordinary course of our business we sometimes earn income in the form of management/administrative expenses allowed to us by insurers to
cover costs incurred in carrying out work on their behalf and in the form of volume, growth or profitability payments. We may also receive income
from providers of premium financing facilities where, with your agreement, we have made such arrangements on your behalf.

We may sometimes also earn income for the provision of other services to you, which will be agreed with you on an individual basis.
For each insurance policy, including any subsequent renewal, you have a right to request information regarding any remuneration that we have
received as a result of placing your insurance business.

What will customers have to pay us for our services?
Unless otherwise indicated on our documentation a Policy Fee for New Business and Renewal will be made. In all cases the fee will be quoted to you
in advance. We also reserve the right to make the following administration charges:

. Replacement policies or certificates in the event of the loss or misappropriation of the original documents: £15
e  Copy policies or certificates requested by other parties, such as solicitors or banks: £15

. Policy adjustments: £15 per adjustment

. Dishonoured cheque or payment: £15

If a policy is cancelled, we reserve the right fo retain all commission and charges in respect of the full policy period in relation to
insurances arranged by us.
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What to do if you have a complaint:

If you wish to register a complaint please contact us:
e Inwritfing, addressed to The Compliance Officer, Luker Rowe, Century House, London Rd, Amersham, Bucks, HP7 OTU
e By telephone to 01494 733337
e By email to admin@lukerrowe.com

Our full complaints procedure is available on request.
If we cannot settle your complaint you may be entitled fo refer it to the Financial Ombudsman Service.

Compensation:
We are covered by the Financial Services Compensation Scheme (FSCS). You may be entitled to compensation from the scheme if
we cannot meet our obligations. This depends on the type of business and the circumstances of the claim.

Insurance advising and arranging is covered for 90% of the claim, without any upper limit. For compulsory classes of insurance, insurance advising
and arranging is covered for 100% of the claim without any upper limit. Further information about the compensation scheme arrangements is
available from the FSCS.

Payment terms:

All premiums are due and must be paid for, or installment arrangements completed, before cover is arranged. Payment may be made
by Cheque or Credit Card. Alternatively, various credit facilities may be available, depending on the insurer and nature of the policy,
which will enable the premium to be spread over regularinstallments. A credit charge will usually be made by the insurer/financierin this
respect and full details will be given to all Customers at the time.

Client and insurer Money:

We hold client money collected for onward transmission o insurers and return premiums due to clients from insurers in a Client Bank Account,
under a Non-statutory Trust in accordance with FSA rules. The Deed of Trust permits us to use the account to make advances of credit from time to
fime to our clients, in order to fund their premiums, subject to strict conditions. In dealing with us you agree to our holding client money in this way.
A copy of the Deed of Trust is available on request.

For the purpose of some transactions, please note that client money may pass through other authorised infermediaries before the insurer receives
it. Where we collect or hold money as agent of the insurer we may also hold that money in the same Client Bank Account.

Client money will be deposited with one or more approved banks, a list of which is available on request. Please notify us immediately if you do not
wish us to use any bank or banks on this list. Interest will not be paid to clients in respect of money held in client bank accounts.

Opening hours:

Our Office Hours are 09.00am to 5.00pm, Monday to Friday. An answer phone is in operation outside of Office Hours. Requests for cover left
on this answer phone cannot be actioned until the next time the office is opened. No cover is in force until confirmed in writing by us. Cover
cannot be backdated.

Claims Service:
We wish to ensure that any claim is dealt with promptly and efficiently. In the event of a possible claim please telephone the insurance
company’s helpline (the telephone number will be in the policy document) or our own office for advice.

Disclosure of Information:

Customers must make complete and accurate disclosure of all information relevant to the arranging of theirinsurance requirements in
a fimely manner. Customers are under a legal duty to make full disclosure of all material facts before entering into an insurance
confract. Material facts are those which are likely to affect the assessment and acceptance of risks being insured. Failure to do so will allow the
insurer to avoid liability for a particular claim or to void the policy completely. This duty of disclosure also applies at renewal time. All
information disclosed to us will be disclosed to your insurersin full. We will not be selective in passing on information disclosed to us.

Documentation:

Customers are responsible for ensuring that they read all documentation carefully to ensure that they are aware of the scope of policy
cover provided, terms and conditions, warranties and restrictions and payment requirements. Customers should contact us
immediately if the scope of cover provided does not meet with their requirements or if they do not understand anything that is contained in
their Policy, Schedule, Certificate or any other documentation.

Quotations:
Unless agreed otherwise quotations are valid for 21 days from the date of issue.
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Cancellation right:
If you take out a personal policy through us which lasts for more than one calendar month you may cancel the cover up to 14 days from the later
of:
e The policy start date or the date you receive full policy documentation from us or your insurers
e The renewal date or the date you receive full renewal documentation from us or your insurers
You will be informed if you have such a Cancellation Right in separate documentation.

Should you decide to exercise the Cancellation Right you will be entitled to a refund of premium less an appropriate pro rata charge for the
period of cover given before the cancellation right was invoked. If the premium has not been paid, a charge may be made for the period of
cover given prior to the exercise of the Cancellation Right. Should any claim occur prior to the exercise of the Cancellation Right where the claim
terminates the insurance cover, your insurers may not allow a refund of any of the premium paid.

If this Cancellation Right is not exercised within the 14-day period as stated above, and you decide to cancel the policy at a later date, the
amount of any premium refund will depend upon the cancellation terms of your insurance policy. To exercise the Cancellation Right, you should
contfact us at our normal address or your insurers at the address shown on your policy.

Cancellation of cover:

Customers must noftify us in writing if they wish to cancel their policy at any time. Cancellation of a policy cannot be backdated. In
the case of Motor Insurance including Fleets, Commercial Vehicle and Motorcycles, and Employers' Liability Insurance, the cancellation
cannot be effective unftil the appropriate Certificates are returned to us.lhless otherwise agreed, insurance policies are annual
contfracts and the provision of a proportionate refund upon cancellation will be at the discretion of the Insurance Company. If there
has been a claim during the current policy period, no refund will be granted.

Credit & Identity Searches:

Some of the insurers we use for personal insurances may obtain publicly available data about prospective or existing policyholders before offering
a quotation or renewal. They obtain this information electronically from a variety of sources including a credit reference agency and other
external organizations. This information is used to ensure that they put forward their best possible offer and to prevent fraud including identity
fraud. Their search will appear on your credit report whether or not your application proceeds.

As well as these searches insurers may use a credit check to ascertain the most appropriate payment options for prospective or existing
policyholders. This credit check will also appear on your credit report whether or not your application proceeds.

If you do not agree to these checks please notfify us in writing.

Data Protection:

Please note that insurers pass information to the Police and fraud prevention agencies and databases. This is to verify information
provided and prevent fraudulent claims. Details of motor insurance policies are also added to the Motor Insurance Database run by the
Motor Insurers Information Centre and may be used by the Police or Motor Insurers Bureau to help identify uninsured drivers.

Law and jurisdiction:
These Terms of Business shall be governed by and construed in accordance with English Law. In relation to any legal action or proceedings arising
out of orin connection with these Terms of Business we both irrevocably submit to the exclusive jurisdiction of the English courts.
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